Introducing ILHIE Direct

Out of Network Messaging + ILHIE

Securely Exchange
With Anyone, Anywhere, Anytime

All you Need is ILHIE Direct and the Recipient’s Email Address

Out of Network Messaging
One of the most valuable services of ILHIE Direct is the ability to send secure messages to Out of
Network exchange partners who do not have an ILHIE Direct address.

How it Works (Sender)

Would you like to be able to send a lab report, referral or request for information to a physician who is
not enrolled in Direct? Would you like to encourage more of your communication partners to register
for ILHIE Direct? With the Out of Network option you can compose the message, attach your
document and send a secure message to a provider without a Direct address. Out of Network
messages can be sent to any type of email address

How it Works (Receiver)

The recipient will receive a notice in their regular email that includes a link to the secure, encrypted
webmail account, and a temporary password that they will be required to change upon successful
login. They now have the ability to view and respond to your secure ILHIE Direct message and can
continue to communicate with you through ILHIE Direct for the next 15 days.

Add Exchange Partners

If you'd like to send and receive ILHIE Direct messages with more exchange partners, send them an
Out of Network message. Imbedded in each Out of Network message is a link to register for an ILHIE
Direct account. Once they experience how simple ILHIE Direct it is to use and how it helps improve
patient care coordination, saves time and lowers costs, they too will want to register for ILHIE Direct
and join you as part of the ILHIE Trust Community.

ILHIE Direct — Improve Patient Care, Save Time and Lower Costs
= HIPAA Compliant
= No EHR needed
= Just an Internet connection, a web browser, and an ILHIE Direct address

For more information about ILHIE Direct visit || HIEDirect. net

For more information and to register for ILHIE Direct visit

For more information visit . Join us on Facebook at f



http://www2.illinois.gov/gov/HIE/Pages/providers-dp.aspx

